
Please take the time to read over the information I have sent you as it is invaluable in giving you a full understanding
of why HealthyPetNet's products are so superior to most on the market. We have always put the pets first and we
feel it is our responsibility to only use premium USDA ingredients and to thoroughly test our products and
ingredients for contaminants to ensure the safety of the pets on our products. It does make a huge difference in an
animal when you feed a premium product and it will save you money in the long run.

We are seeing dramatic results! We will absolutely cut no comers on our standards of excellence. We feel that we
owe that to our customers and their pets. It is our responsibility to provide them with the freshest and safest,
nutrient dense product we can.

The biggest difference between our products and those of other pet food and product manufacture~s is this:
We know who our ingredient suppliers are, we use only top quality USDA ingredients, none of our food or treat
ingredients come from a foreign country, and we care enough to test every batch of any product we sell to our
customers. We also ship direct from our warehouses from three locations in the US to ensure that none of our
products are sitting for extended periods on whare house shelves. The longer a food is stored, the less nutrition is
available to the animal. The risk of some form of contamination is great in the industry and testing procedures are
the only way to make sure that they are safe. There are very few companies that produce pet products that can
guarantee as fresh a product as we provide.

We also are concerned with safey of packaging. All our wet foods for dogs and cats are in special Non Badge cans.
Dr. Jane was involved with the study on hyperthyroidism in cats at the Cornell Feline University. Badge can linings
contain Bisphenol A which leaches into the foods during storage and has
been directly linked to hyperthyroidism. We also use a special plastic bag which will not only protect the fresheness
but it also will not leach harmful chemicals into the food during storage. It makes no sense to take the time to worry
about making a higher quality product and package it in a container that contaminates it during storage.

Manufacturing process.

Quick Cooking time:
15 seconds Maximum

We have a special extruded process that allows one of the quickest cooking times in the industry. We know that
the longer a food is cooked, the more nutrients that are lost.

Low Cooking Temperature
250 degrees Maximum- usually at about 218 degrees

We also know that cooking temperatures are important for nutrient retention in the fInal product. Ours is at a low
temperature and is cooked by extrusion. There is no evidence in the industry as to which process is better, extrusion
or baking. There have never been any controlled studies done on this issue for there are far too many variables.
The only one that has ever been done was on com only. Some companies will infer that a food is better because it is
twice baked but this is extremely misleading. Which do you think would contain more nutrition something cooked
once at a relatively low temperature for a much shorter period of time, or one that is baked two times for 20 to 30
minutes or more at a much higher temperature? Some companies will claim that their cooking process allows for a
greater availability of nutrients. Any type of cooking of any grain, fruit or vegetable will break the molecular bonds.,
no exception. Availability of nutrients is affected by the ph of the food, oxygen present during processing, the
quality of the ingredients chosen, the types of vitamins and minerals present in the ingredients, types of protein
sources used, the length oftime it is stored, temperature it is stored under, etc.

Smaller Daily Rations



When you look at the daily amount our food compares directly in price and a lot of times is cheaper overall. Our
food contains higher levels of nutrients so less is required daily to maintain the animal. So if you can feed our food
in smaller amounts and see the obvious improvement in the animals that we have seen, i.e. improved energy levels,
better coat condition, better attitude, improved stool consistency, and excellent growth in puppies and kittens then I
think that pretty much tells you that the food is of a higher quality. The only true way to judge a food is by the
results it produces and by the company and it's quality control program as evidenced by the recent tragedy of the pet
food recall.

Excellent Quality Control
Quality of ingredients are of the utmost importance. We start out with the freshest ingredients possible.

brought in the day of manufacture, inspected for freshness and contaminants. Dr. Jane Bicks oversees the
manufacturing process and refuses to hold any ingredients over if one does not meet her criteria. The batch simply
will not be made that day, all ingredients are removed from the premises and new fresh ingredients. are brought in
again for the next batch. We also hold over four bags of food from each batch. Ifwe receive a complaint on our
food, Dr. Jane Bicks personally calls each individual to get the full details because if there should be a problem
anywhere from production or contamination after the fact, she wants to catch it to ensure that the matter is resolved
immediately. She is available for any customer or distributor at any time for assistance. We take quality control
extremely seriously.

No Steroids or Hormones

We use fresh hormone and steroid free meat sources. Our supply of farm raised catfish for the food undergoes
testing for contaminants. They are raised under controlled conditions to ensure that high levels of mercury are not
present in the flesh of the harvested catfish. How many toxins or contamination is present in the flesh of a fish is a
matter of how fresh a body of water they are raised in and how pure the feed used to grow them on. The catfish farm
she uses to supply the fish for her meal follows exacting measures to ensure purity of their product. She has tested
many sources of fish, and this one was the best overall. Their fish tested with lower levels of contamination than any
other sources, even wild caught fish which many times are preserved with ethoxyquin during harvesting. We use
chicken meal because the water has been removed and this concentrates the protein and allows her to produce a food
with a higher protein content per serving. Our source comes from only high quality USDA free range chicken meat
with no bone or other by products .. We do not use organic chicken at this time. The supply for organic meats to
the pet industry is very limited. The supply of high quality organic prime meat in a large enough amounts and
consistent supply is just not available to allow for the quantity we need to keep up with demand. What is available
to date is what is scraped off the equipment or deboned sources and contains too many organic by products and Dr.
Jane will never compromise her protein source. Protein is the building block of all the repairs and growth of the
animals body. She would prefer to use organic meat sources, but not at the expense of the animals nutritional
requirements. We do use organic fruits and vegetables in our products. They are absolutely fresh. I can guarantee
this because Dr. Jane will have it no other way.

No Chemical Preservatives, Additives, By Products, or Artificial Coloring Agents.
Chemical preservatives are used by some other companies because they are much cheaper and allow the

manufacturer to make large batches to allow for larger profit margins. These foods sit in warehouses for long
periods of time. These chemical preservatives are harmful to the animal. Fed over long periods of time, they may
compromise the ability of the liver and other organs to function at optimum levels. Artificial
coloring agents are used to make the food more attractive to the buyer, not the pet. Animals are color blTIid
and can't possibly care what color their food is. Companies that use colors are doint it to appeal to the owner, not
the pet! By products depending on what type they are, may not be
harmful in and of themselves, but they are not a highly digestible source of protein and therefore are compromising
the protein content when the meal is comprised of them. Additives are generally comprised of chemicals of some
description
which were never meant to be ingested by any animal.



k.

No Com or Wheat

Com & wheat are not good sources of carbohydrates for dogs & cats. Not only does it trequently pr9mote
allergic responses but it is harder for them to digest. This does not allow them to utilize the protein in them at a
highly efficient rate. The mold that causes problems in animals has a direct affinity for com & wheat. This is
another reason why Dr. Jane will never use it in her food. She prefers to use brown rice and oat groats because the
above mentioned toxic molds do not tend to grow on them and they are a far more low glycemic, digestiblt;:
carbohydrate for animals and naturally contain a lot of nutrition. Com and grain are usually added because it is a
cheap ingredient and is used as part of the total protein content which is of less value to the animal. When
formulating a food you must have some sort of carbohydrate (starch) to form the kibble. Dr. Jane uses just enough
to make a good kibble and no more. In the past, dogs were thought to be true carnivores. However, recent long
term studies have shown them to be omnivores. This means that they should have some ftuits and .vegetables in their
daily diet. Cats being obligate carnivores require more protein in their diet. All the com, wheat, glutens, and high
amounts of grains in some of the other foods does is provide a cheaper source of protein and allow them to up the
total protein content of the product. This does not supply good available nutrition like they would have you believe.
The proteins in vegetables and grains are not readily available to the animal. When you analyze a pet food they will
show up as part of the total protein content but the animal cannot use this protein well and they can actually be
protein malnourished when on these types offoods. There is a huge difference between getting adequate protein and
getting optimum protein. This is one of the reasons why you see so many coat condition problems and excessive
shedding in animals. The skin and hair use up a large portion of the protein ingested. When the total protein
content of the food is actually made up of inferior protein sources you may see these types of conditions in the
animal. The main reason that carbohydrates are added to most formulations is to be able to bring down the total fat
content ofthe finished product. AAFCO has strict guidelines that call for a certain percentage of carbohydrates. So
if you must add them, they should come trom sources that have a higher nutritional content and are more digestible
for the animal. There are many ongoing studies of animals. In the past it was thought that the ingredients used by
many companies was proper for the animals. New research is finding that many changes need to be made in the
industry. Dr. Jane Bicks has always kept up with the latest nutritional findings and uses this information to provide
the best formulations she can to provide excellent nutrition and a safe product. Many ingredients used in some of the
other foods on the market have been shown in long term studies with animals to cause harm. Depending on the
animal's sensitivity or species, some ingredients can cause very serious health problems if fed long term. Dr. Jane
believes that if an ingredient has been shown in studies to be known to possibly cause harm to even one animal, then
it is unethical to use it in a food that is intended to be fed every single day. Many herbs and other ingredients are
being used in a lot of foods, treats, and supplements that have never even undergone long term studies to prove their
safety. She is the author of3 books on nutrition and responsible care for animals, has received 3 presidential
citations, the Outstanding Service to Veterinary Medicine Award, and sat on the advisory board for the Cornell
University Feline Health Center, among her many other outstanding achievements. She practiced veterinary care for
10 years until entering the field of formulation. It was her desire to truly help animals and she became aware of a
distinct need for high quality nutrition. It was this observation that led her to the understanding that she could help
far more animals in the long run by providing a food that supplied 100% nutrition without all the harmful ingredients
normally used in the industry.

Powerful Antioxidants

Not only does our food supply vitamin E as a preservative but we also have Pomegranate extract. This is by far
one of the best cellular antioxidants on the market. There are at least 50 studies done on proanthocyanidins (the
active antioxidant in pomegranate) and it's benefits for good health. We use a very high quality standardized extract
of pomegranates. In addition, Dr. Jane adds a full color spectrum offtuits and vegetables to complete the
antioxidant complex which supplies powerful protection for the animals. We use Selenium yeast as it prov~des
higher levels of protection for the animals and is a safer source of selenium than sodium selenite or sodium selenate.
There have been studies that show possibility oftoxicity with these other forms. AAFCO still requires sodium




